
WINDOWS MEDIA PLAYER 

 

Q.  Can't play a video. We get a Windows Media Play error code C00D11D4  

A. Try unchecking the box for UDP protocol. Go to: Media 

Player/Tools/Options/Advanced/Network. 

 IF that doesn't work, download and install Media Player 11. I assume you are running 

XP and have Media Player 10. 
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