
WINDOWS INSTALLER SERVICE 

 

Note: If the Windows Installer service has been disabled and you run a Setup program without 

manually starting the Windows Installer, you may receive the following error message:  

“The Windows Installer service could not be accessed. Contact your support personnel to verify 

that the windows Installer service is properly registered. “ 

How to start the Windows Installer service 

Note The Windows Installer service does not start if you disable Load System Services. To use 

Windows Installer in this case, you must start the service manually:  

 

1. Click Start, right-click My Computer, and then click Manage. 

2. In the left pane, click Services and Applications, and then click Services. 

3. In the right pane, right-click Windows Installer, and then click Start. 
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