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HOW TO: Change the Product Key at the Time of Activation 
 
The information in this article applies to: 
Microsoft Windows XP Home Edition 
Microsoft Windows XP Professional 
 
 
SUMMARY 
 
This article describes how to activate Windows XP by using a product  
key that is different from the one that you used when you installed  
Windows XP. 
 
 
RESOLUTION 
 
You must enter a unique product key when you install Windows XP, or  
when you activate it. If you install Windows XP on a second computer  
by using your original CD, and then you purchase a second copy of  
Windows XP or a second license, you must change the product key  
before you can activate the product. To modify the product key at the  
time of activation, follow these steps: 
Click Start, point to All Programs, point to Accessories, point to  
System Tools, and then click Activate Windows. 
Click Yes, I want to telephone a customer service representative to  
activate Windows, and then click Next. 
Click Change Product Key, type the new product key, and then click Update. 
Click Telephone, and then follow the on-screen instructions to  
complete the activation process. 
 
 
MORE INFORMATION 
 
Product activation validates that the software product key, or  
product identification (required as part of product installation),  
has not been used on more computers than is permitted by the software  
license. Activations that use the same product key on the same  
computer are unlimited. Product activation discourages piracy by  
limiting the number of times that a product key can be activated on  
different computers. 
 
For more information about Windows product activation, visit the  
following Microsoft Web site: 
 
 
For more information about how to purchase a second license for  
Windows XP, visit the following Microsoft Web site: 
 
 
Note You can also purchase an additional license for a retail version  
of Windows XP by calling (888) 571-2048 (United States only). 
 



For additional information about Windows Product Activation, click  
the following article numbers to view the articles in the Microsoft  
Knowledge Base:  
<http://support.microsoft.com/default.aspx?scid=kb;EN-US;302806>302806  
Description of Microsoft Product Activation 
 
<http://support.microsoft.com/default.aspx?scid=kb;EN-US;302878>302878  
Frequently Asked Questions about Microsoft 
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