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1. All computers have built in HELP.

2. YOU must take responsibility for Learning

3. Set aside at least 1 hour each week after

getting your computer to learn.
. Use the Help and Support Section



Set Program Access and Defaults

Software Manager

options
. Windows Catalog
lopic
Windows Update
fter information

Id system guides
Microsoft Office FrontPage 2003 e 4

new in Windows XP
wideo, games, and

AOL9.1

s basics
ring your PC: security

"' .\ Addor Remove Programs

-

Programs r

tking and the Web
£} Documents F ig remotely
' | administration

Settings r

izing your computer
ility

Search

@ Help and Support Center

Windows XP Professional

Ask for assistance
EJ Invite a friend to connect to your computer with Remote Assistance

EJ Get support, or find information in Windows XP newsgroups

Pick a task

EJ Keep your computer up-to-date with Windows Update
EJ Find compatible hardware and software for Windows XP
EJ Undo changes to your computer with System Restore

EJ Use Tools to view your computer information and diagnose problerms

Did you know?

When you are connected to the Internet, this area will display links to timely
help and support information. If you want to connect to the Internet now,
start the New Connection Wizard and see how to establish a Web
connection through an Internet service provider.

=

o

5 Help and Support and faxing

u ance and maintenance
2L

=

o. problem

& ur feadback to

n Log Off User... Gy

E B o £

- mail CloneDVD2

Turn Off Computer...

i}rﬂ

=

Best of Picasa 3 Sprint music Snaglt7

3

Posit Science Dell

Strig

:



Pick a Help topic
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TOOLS
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“Tj%‘Add to Favorites @ Change View SF Print...

[X1 Remote Assistance Tools

[ offer Remote Assistance
A Advanced System Information Pick from the list of tools and resources to help you
Windows Support tools manage and support your Windows operating system.
Resource Kit tools

B My Computer Information
[Zl Systemn Restore &

[ Metwork Diagnostics

[Z Disk Cleanup

[#) Disk Defragmenter
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& Windows Glossary

[# Windows keyboard shortcuts overview

[ Go to a Windows newsgroup

For example click TOOLS and then dlick each of the items to learn more about them. s
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Type in the keyword to find:
I Index

? characters g

dlick ? to get Help
Eggerg:n'gn\%ﬁgiiéh;%ﬁ?}?mcters want to browse for what you need, the Index provides
12 or 24 hours, how your computer display you with a fast, easy way to locate topics and
256 colors
3-dimensional
abbreviations in days or months
acceleration of mouse pointers
ACCess permissions
special access permissions, defined
accessibility resources (for people with disa
overview
administrators, managing Accessibility pro
Assistive Technology Program, defined
blind persons
blind persons — High Contrast
blind persons — Magnifier
blind persons — MNarrator
blind persons — ToggleKeys
customizing Windows for accessibility
deaf persons
deaf persons - ShowSounds
deaf persons - SoundSentry

Whether you know exactly what you're looking for, or

resources.
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XP Professional

Ask for assistance

Invite a friend to connect to your computer with Remote Assistance

Computer information

User and system guides Get support, or find information in Windows XP newsgroups

What's new in Windows XP Pick a task

Music, video, games, and

photos Keep your computer up-to-date with Windows Update
Windows basics

Protecting your PC: security
basics

Find compatible hardware and software for Windows XP

Undo changes to your computer with System Restore

Networking and the Web Use Tools to view your computer information and diagnose problems

Working remotely
System administration Did you know?

When you are connected to the Internet, this area wil display links to timely
Customizing your comp help and support information. If you want to connect to the Internet now,
: ibility start the New Connection Wizard and see how to establish a Web

connection through an Internet service provider. v

Printing and faxing
Performance and maintenance
Hardware

Fixing a problem 2
Send your feedback to H
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ecurity and Administration Tools
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Printing and Faxing
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Printing and fa

Printing

Printing on a network
[ Fixing a printing problem
[ Faxing
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@ Help and Support Center

Windows XP Professional

Add to Favorites @ Change View _ Print...

Printing and faxing

Windows XP makes it easy to print your documents,

3

whether your computer is connected directly to a printer
or linked remotely on a network. Learn how to install a
printer, perform basic printer tasks, share a printer, and

manage a shared printer. Find out how to fix printer

problems. This section also contains information about
installing and using Fax Client to send and receive faxes

from your computer.

© 1985-2001 Microsoft Corporation.
All rights reserved.
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Computer Basics
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Core Windows tasks

Windows basics

[ Searching for information

[ Protecting your computer
[ Tips for using Help Brush up on Windows skills and learn new ones. Whether
you are a beginner or an advanced computer user, you

are sure to find this section fascinating. It's packed with

useful, easy-to-understand information and clear, step-

Rec 3 [ Keeping your computer up to date

by-step instructions.

o

AR O

See Also
Dell [
3 & Windows Glossary
F | 2 [# Windows keyboard shortcuts overview
i B Tools
Rosi © 1985-2001 Microsoft Corporation. 9
i [ Go to a Windows newsgroup Al rights reserved.
f ¥
L
Click to add notes s

[ [ | e Lommmat N 5] L

MEYS Y 45&5 8:58 PM

- " e
#startl EE M ORDO DG - & B ” Wiotus 0... | [@ Microsof....[ @ Help a... |- &@




YOU CAN DO THIS
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