
COMPUTER’S LOSS OF TIME 

 

If your computer loses time, use the Date/Time tool to set the correct time:  

1. Click Start, point to Settings, and then click Control Panel.  

2. Double-click Date/Time.  

3. On the Date & Time tab, configure the correct time, and then click OK. 

To determine if the time loss is a result of a weak computer battery:  

1. Click Start, point to Programs, and then click MS-DOS Prompt.  

2. At the command prompt, type time, and then press ENTER.  

3. Compare this time with the time that is reported by the clock on the taskbar.  

4. Type exit, and then press ENTER.  

If the computer's time and the time on the clock are different, the computer's battery may be too 

weak to keep accurate time, and it should be replaced. For information about how to replace the 

battery, refer to the documentation included with your computer.  

 

NOTE: This problem does not affect the clock in your computer's CMOS.  

 
(See Microsoft's knowledge base article: http://support.microsoft.com/?kbid=189706&fr=1.) 
Information in this article applies to: Win98SE,  Win98, Win95, Win ME. XP 


