
STARTUP ITEMS PER HP 
 
1. Click Start, Run 
2. Type MSCONFIG 
3. Click OK 
4. Click STARTUP tab 
 
5. Uncheck all the programs except RECGUARD, KBD, PS2, HPSYSDRV, HKCMD,  
RUNDLL32.dll, ccRegVfy, ccApp, NAV or NAVAP32, Item related to the name  
of your Internet Service Provider. (Items listed are system specific, so 
you may not find all the files in your computer. Ignore the files which  
are not listed and proceed with the steps. ). 
 
6. Click OK 
7. Restart the system 
8. A small reminder may appear when Windows restarts. Select Don't show  
this dialog again and click OK to prevent the reminder from re-appearing 
every time you restart the computer ( IMPORTANT, DON'T IGNORE THIS STEP  
). 

 


