CD & DVD NO LONGER RECOGNIZED

Go to: http://support.microsoft.com/kb/314060/

Microsoft offer ‘fix it myself’ or ‘MS fix it’

Caution: Entering and changing Registry values is NOT, repeat NOT for
someone not familiar with the Windows registry. A wrong change could crash
your computer. Always...Always backup the Registry BEFORE making any
changes either by creating a new System Restore Point or by creating a new
folder on a drive or big flash drive, name it Reg (and date). Click
Start...Run..type in regedit and press OK.

Click File and Export Registry to the folder you created above.
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