
MODEM CHECK 

 

1. Doubleclick MY COMPUTER. Click CONTROL PANEL. 

2. Click MODEM  (on XP click Phone and Modem) 

3. The name of your modem will be listed. Click the Diagnostic tab 

(XP click Modem tab, then the diagnostics) 

4. Click the com port that has your modem listed, and click More Info. 

5. If after checking the modem a screen comes up with a list of many ATI s 

listed, the modem is working. 
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