
Helpful Keywords 
 
AOL keyword: SHOW ME = This keyword gives you online tutorial or demonstrations about how  a 
particular feature of AOL works e.g. inserting pictures through email, using Mail Art, Buddy List, Address 
Book, etc.... 
  
AOL keyword: UPGRADE HELP = This keyword will give you much information about how to install or 
upgrade to a higher version of AOL. 
  
AOL keyword:  MAIL CONTROLS HELP =  This keyword gives you the information you need about 
customizing your Mail Controls Settings.   
  
AOL keyword: PARENTAL CONTROLS HELP = This keyword will give you complete information about 
how to use the parental controls feature of AOL e.g. preventing a particular screen name from accessing 
unwanted web site, how to report a problem, how to protect your child while online, etc.. 
 
AOL keyword: BUDDY LIST HELP =  If you want to know more about the Buddy List feature, then this 
keyword is what you need to visit. :)  
  
If you have questions regarding online security and want to learn more about features AOL offers to help 
you have a secure online experience, please go to AOL Keyword: SAFETY & SECURITY. 
  
AOL has an automated tool that can assist you fix a problem. You can go to AOL Keyword: FIX IT, then 
choose the appropriate category for this issue. Follow the instructions that appear and the tool will fix the 
problem automatically for you. 
 
If you encounter a technical problem in the future or if you just want to check on the overall health of your 
computer's AOL software, please visit AOL Keyword: Computer Check-Up. It's fun, fast, and easy. 
 
About Me - Online settings and preferences for your profile, homepage and 
expressions.                                                                                                                                                    
                                                                                                                                
Access - Info on connecting to 
AOL.                                                                                                                                                                
                                                                                                                      
Address Book - Your AOL address 
book.                                                                                                                                                               
                                                                                                                       
AIM - Download AOL Instant 
Messenger.                                                                                                                                                     
                                                                                                                                 
AIM Password - Change your AIM 
password.                                                                                                                                                        
                                                                                                                              
Alerts and Reminders - Keep track of important dates and 
information.                                                                                                                                                     
                                                                                                                                 
Anti-Virus Center - Automatically scan your computer for 
viruses.                                                                                                                                                            
                                                                                                                          
Anywhere - Receive AOL services anywhere you 
are.                                                                                                                                                                  
                                                                                                                    
AOL Anywhere - Get AOL 
anywhere.                                                                                                                                                       
                                                                                                                               



AOL By Phone - Get AOL mail delivered to your wireless 
phone.                                                                                                                                                             
                                                                                                                         
AOL Cash Card - Prepaid spending program for teens and young 
adults.                                                                                                                                                             
                                                                                                                         
AOL Clock - Check how long you have been 
online.                                                                                                                                                             
                                                                                                                          
AOL Communicator - E-mail organizing, file attachments made easy and spam filtering eliminates 
annoying e-
mails.                                                                                                                                                               
                                                                                                                       
AOL Instant Greetings - Send an Instant Greetings message…right to your buddy's 
desktop.                                                                                                                                                          
                                                                                                                             
AOL Instant Greetings - A fun way to instantly share sentiments with friends and loved 
ones!                                                                                                                                                               
                                                                                                                       
AOL Invitations - Online invitations that are easy and 
fun.                                                                                                                                                                  
                                                                                                                    
AOL Journals - Publish your thoughts, photos and favorite Web sites 
online.                                                                                                                                                             
                                                                                                                          
AOL Message Boards - Directory of member message boards by 
channel.                                                                                                                                                          
                                                                                                                            
AOL PDA - AOL for 
PDAs.                                                                                                                                                              
                                                                                                                        
AOL Prepaid - Get the freedom to get online without a monthly 
commitment.                                                                                                                                                   
                                                                                                                                   
AOL Rewards - Earn free time on 
AOL.                                                                                                                                                                
                                                                                                                      
AOL Search - AOL's new search, find the latest news, pictures, and local businesses. Exactly what you 
want!                                                                                                                                                               
                                                                                                                        
AOL Secrets - AOL tips, advice and 
secrets.                                                                                                                                                           
                                                                                                                           
AOL Wallet - AOL Wallet makes online shopping easier by storing your billing 
info.                                                                                                                                                                 
                                                                                                                     
AOL Wireless - Receive AOL Services anywhere you 
are.                                                                                                                                                                  
                                                                                                                    
AOL.com - Access key AOL features from the 
Web.                                                                                                                                                                
                                                                                                                      
Automatic AOL - Set up AOL to read and respond to mail and message boards, and download 
files.                                                                                                                                                                 
                                                                                                                     
Billing - Get information on AOL's pricing 



plans.                                                                                                                                                              
                                                                                                                        
Bring Your Own Access - Pricing plan for members who access AOL using a different 
ISP.                                                                                                                                                                 
                                                                                                                      
Broadband - High speed access to 
AOL.                                                                                                                                                                
                                                                                                                      
Broadband Gear - Gadgets, software and gear for high speed 
access.                                                                                                                                                            
                                                                                                                          
Buddy Icons - Select and change icons for people on your buddy 
list.                                                                                                                                                                   
                                                                                                                   
Buddy List - Display your buddy 
list.                                                                                                                                                                   
                                                                                                                   
Buddy List Preferences - Set personal preferences for your buddy 
list.                                                                                                                                                                   
                                                                                                                   
Cable Help - Questions and answers for AOL Broadband 
users.                                                                                                                                                              
                                                                                                                        
Calendar - Manage your time using AOL's personalized calendar 
feature.                                                                                                                                                            
                                                                                                                          
Call Alert - Never miss an important call while 
online.                                                                                                                                                             
                                                                                                                         
Change - Change your billing 
information.                                                                                                                                                     
                                                                                                                                 
Change My Welcome Screen - Change the format and layout of your Welcome 
Screen.                                                                                                                                                            
                                                                                                                          
Change Password - Info about changing your 
password.                                                                                                                                                        
                                                                                                                              
Chat - Chat and connect with other AOL 
members.                                                                                                                                                        
                                                                                                                              
Chat Room Listings - Browse all AOL and member chat 
rooms.                                                                                                                                                             
                                                                                                                         
Chat Schedule - Scheduled list of member chats by 
channel.                                                                                                                                                          
                                                                                                                            
Chat Search - Search AOL chat 
rooms.                                                                                                                                                             
                                                                                                                         
Child Safety - Safeguard yourself and your children while 
online.                                                                                                                                                             
                                                                                                                         
Companion - Guide to the AOL Companion 
feature.                                                                                                                                                            
                                                                                                                          



Computer Check-Up - Diagnose and automatically repair computer 
ailments.                                                                                                                                                          
                                                                                                                            
Customer Service - Help with technical and billing 
issues.                                                                                                                                                             
                                                                                                                         
Desktop - Choose a dffirent desktop 
themes.                                                                                                                                                           
                                                                                                                           
Edit Home Page - Edit your AOL Hometown 
pages.                                                                                                                                                             
                                                                                                                         
Express Yourself Online - Buddy icons, IM wallpaper and 
more.                                                                                                                                                               
                                                                                                                       
Favorite Places - Make your own list of shortcuts and 
bookmarks.                                                                                                                                                     
                                                                                                                                 
Filing Cabinet - Keep track of your files, mail and 
more.                                                                                                                                                               
                                                                                                                       
Fix It - AOL Auto fixes are an easy way to correct common 
problems.                                                                                                                                                        
                                                                                                                               
Free Time Online - Discover AOL member 
benefits.                                                                                                                                                          
                                                                                                                            
Friend - Sign on a friend to AOL and make 
money.                                                                                                                                                            
                                                                                                                          
Fun Stuff - Cool downloads, games, online fun and 
more.                                                                                                                                                               
                                                                                                                       
Get Billing Help - Get live help with your billing 
questions.                                                                                                                                                        
                                                                                                                              
Google - Google 
Search.                                                                                                                                                            
                                                                                                                          
Groups - 
MyGroups@AOL.                                                                                                                                           
                                                                                                                                           
Help - Offers comprehensive info, tips and advice on using 
AOL.                                                                                                                                                                
                                                                                                                      
High Speed - Check out AOL Music, Entertainment, Sports and News via high speed 
access.                                                                                                                                                            
                                                                                                                          
Hometown - Create your own home page on the 
Web.                                                                                                                                                                
                                                                                                                      
Hot Searches - See real-time searches gaining popularity on 
AOL.                                                                                                                                                                
                                                                                                                      
ICQ - Get ICQ instant messenger, chat, people search and messaging 
services.                                                                                                                                                          



                                                                                                                            
IM Catcher - IM Catcher Messager Organizer - for 8.0 plus and above 
clients.                                                                                                                                                             
                                                                                                                          
Instant AOL - Brings AOL to new breeds of internet 
devices.                                                                                                                                                           
                                                                                                                           
Keywords - Explore AOL 
Keywords.                                                                                                                                                       
                                                                                                                               
Mail - AOL mail 
center.                                                                                                                                                             
                                                                                                                         
Mail Away Message - Mail away message 
setup.                                                                                                                                                              
                                                                                                                        
Mail Control - AOL mail 
controls.                                                                                                                                                          
                                                                                                                            
Mail Extras - E-mail greetings and 
extras.                                                                                                                                                             
                                                                                                                         
Marketing Preferences - Preferences for receiving product and service info via 
mail.                                                                                                                                                                
                                                                                                                      
Master Account - Info about your master screen 
name.                                                                                                                                                              
                                                                                                                        
Match Chat - Meet members like you instantly and 
chat.                                                                                                                                                                
                                                                                                                      
Media Player - About AOL's media player 
feature.                                                                                                                                                            
                                                                                                                          
Member Directory - Search Member Directory 
profiles.                                                                                                                                                           
                                                                                                                           
My AOL - Personalize your AOL 
experience.                                                                                                                                                     
                                                                                                                                 
My Calendar - Use AOL's Calendar to organize your 
life.                                                                                                                                                                  
                                                                                                                     
My FTP Space - Free online storage space for Web pages and 
more.                                                                                                                                                               
                                                                                                                       
My Home Page - Use 1-2-3 Publish to create your own Web 
page.                                                                                                                                                               
                                                                                                                       
My Reminders - Create and manage personal reminders for e-mail, events and 
more.                                                                                                                                                               
                                                                                                                       
Neighborhood Watch - Info about parental controls, e-mail and computer 
safety.                                                                                                                                                             
                                                                                                                         
Netscape - Check out Netscape 



browser.                                                                                                                                                          
                                                                                                                            
New - What's New on 
AOL.                                                                                                                                                                
                                                                                                                      
New Account - Create a new account without changing your screen 
name.                                                                                                                                                              
                                                                                                                        
Notify AOL - Report inappropriate activity to AOL 
staff.                                                                                                                                                                
                                                                                                                      
Online Help - Get tips for using e-mail and AOL 
features.                                                                                                                                                          
                                                                                                                            
Parental Controls - Provides access control to screen 
names.                                                                                                                                                            
                                                                                                                          
Passwords - Change your AOL 
password.                                                                                                                                                        
                                                                                                                              
Pictures - Share, print and find pictures with You've Got Pictures. Learn about digital 
photography.                                                                                                                                                   
                                                                                                                                   
Pop-Up Controls - Get rid of annoying pop-
ups.                                                                                                                                                                 
                                                                                                                     
Preferences - Set personal preferences for account controls, themes and 
communications.                                                                                                                                             
                                                                                                                                         
Publishing Tools - Tools for publishing Web 
pages.                                                                                                                                                             
                                                                                                                         
Quick Start - Quick Start - Only on 
9.0                                                                                                                
  

 
 

 


