
Internet Explorer Problem 
 
Sometimes when there are more than one user accounts being used on 
your computer, one may be able to access IE easily, the other may not be 
able to access the internet at all using IE. 
 
 
Possible Solution: 
IE v. 7 or 8 settings are separately maintained for each user. For the user 
account  where IE is not working,  
 

1. On IE click  Tools and select Interent Options 
2. Click the advanced tab and select Reset to default settings (near 

bottom of screen.  
3. Click Apply and Ok. 

This will not effect the user account that is working. 
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