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You may not be able to see the date, subject, or e-mail address for the e-mails in your 

mailbox if the Personal Filing Cabinet (PFC) for your screen name is damaged. Given 

below are some solutions to resolve this issue. After trying the first solution, check 

whether you can see the missing information in your mailbox. If the issue persists, 

continue troubleshooting with rest of the solutions given below. 

You may wish to print or save a copy of these instructions as this page may not remain 

visible as you go through the suggested steps. 

Information you need 

You will need to know the version of the Microsoft® Windows® operating system installed on 
your computer. You can find this information by following the instructions given in the online help 
article How do I determine the version of Windows I have. 

Solutions 

Restart your computer  

Compact and then restore the PFC file  

Run Quick Restore  

Restore the PFC file  

Uninstall and then reinstall the AOL software  

Restart your computer 

Have you restarted your computer since this issue occurred? If no, please restart your computer 
and try again. To learn how to restart the computer, follow the instructions given in the online help 
article Restart your computer. 

Compact and then restore the PFC file 

The e-mail messages in the PFC might not have been stored properly, which makes it difficult for 
the AOL software to read them. Compacting and then restoring the PFC regroups the e-mail 
messages and makes your PFC readable. The instructions to compact and then restore PFC are 
given in the help article How do I compact/restore the Filing Cabinet? 

Run Quick Restore 



Note: If you are using AOL Desktop, skip this solution. If you are using AOL 8.0 Plus or lower, go 
to delete the AOL artwork. 

The Quick Restore feature allows you to reset the AOL software to the default state by deleting all 
updates downloaded in the past. This feature is available only on AOL 9.0 and higher. Please 
read our online help article Run Quick Restore for information on how to use this feature 

Restore the PFC file 

Restoring the PFC file helps to fix issues related to accessing your e-mail and favorite places. To 
restore the PFC file, go to the help article How do I restore my AOL Saved PFC? 

Uninstall and then reinstall the AOL software 

If you still can't see the date, subject, or e-mail address for the e-mails in your mailbox, we 
recommend that you uninstall and reinstall the AOL software. Uninstalling the AOL software 
removes all damaged connectivity files that can't be repaired. 

Follow the instructions given in the AOL help article Uninstall the AOL software to uninstall and 
then reinstall the AOL software. 

*If Quick Restore and reinstall does not fix the problem it means the back 

up folder has a damage screen name file as well. Restore will 

replace the screen name file of the organize from the back up. 
 
Deleting the Screen name: 

 
1.Click on Start then run, type SINF and click on OK.   
 
2.Click on Utilities tab, click on Close AOL button.  
 
3.Click on AOL Software tab.  
 
4.Click on Open data folder.   
 
5.Double click on the HIGHLIGHTED file, usually C_AOL 9.1. 
 
6. Double click on Organize folder. 
 
7. Right click on the damaged screen name that has no extension and select CUT. Then go 
to the desktop and right click anywhere there and select paste.  
 
8. On the desktop, right click on the damaged screen name file  and select rename. 
Rename it to the same screen name but add .pfc  
 
9. Launch the AOL program and sign on.  
 
10. Click on file then open.   
 
11. Select desktop and double click on the screen name.pfc to salvage the files or mail. 
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